TA K E C O N T R O L O F Y O U R V I S I O N

A C O M P L E T E L I N E O F H O S P I TA L I T Y P R O D U C T S
Banquet & Meeting Room Seating

Structural Customization
Jonathan Swift said, “Vision is the art of seeing
what is invisible to others.” At the MTS Custom
Shoppe, we can help you turn your vision into
reality. When it comes to custom design, we
believe anything is possible. If you can imagine
it, we can build it.
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Restaurant, Club & Lounge Seating

Custom Shoppe projects include everything
from modifications to existing products to
entirely new products altogether, depending
on budget and quantity.

Americana

The custom chair to the right, created in
collaboration with a top U.S. design firm, was
the vision for the Strom Series, and is now
available as part of our standard offerings.
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Guest Room & Public Space Seating

Ergonomic Guest & Conference Room Seating

Structural customizations include:
· Custom Back Shape
· Custom Leg/Frame Design
· Complete Custom Chair
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Staging Products

To see the entire line of MTS
hospitality products, visit
www.mtsseating.com.
Folding Tables

Restaurant/Club Tables

Tri-Height
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TransFold™ Stages

Mobile Stages

The MTS Representative in your area is:

Non-Structural Customization
Non-structural custom “techniques” available
include (bottom left to right below):
· Custom Laser Wood Etching
· Custom CNC Wood Cut-outs
· Custom Laser Metal Cut-outs
· Custom Embroidery
· Custom 3D Upholstery

Catalyst

MTS Seating is sensitive to the impact of
our manufacturing on the world around us.

Contact your MTS representative to find
out how to realize your vision with MTS
custom products.

That’s why we developed and adopted the
SynerGreen® philosophy to make continuous
environmental improvements in our processes
and products, while practicing sound business
principles to focus on satisfying customer
needs. In addition, MTS is proud to be the first
hospitality banquet seating manufacturer to
earn the GREENGUARD® Indoor Air Quality
Certification on our line of stacking, banquet and
restaurant seating, and in 2014, MTS received
Sustainability Leader status with the MindClick
Global Hospitality Sustainability Index.
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Visit our website at mtsseating.com to find out
more about our SynerGreen program and for
the big picture in turnkey solutions for every

C

seating setting.
Discover performance engineering, ergonomics
today’s hospitality industry demands, and the
design impact to make a lasting statement –
whimsical to romantic, retro to regal.
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T H E A R T O F C O L L A B O R AT I O N

At the MTS Custom Shoppe, we specialize in artistically inspired, made-to-order chairs.
Have an idea in mind? Is there a particular color or pattern you like? Looking to
design something completely different? Whatever your vision is, we’ll work closely with
you to help you achieve it.
We’ve got your back.

The choice is yours.

Collaboration is the key to any successful partnership.

When we say made-to-order, that’s exactly what we mean.

At MTS we go above and beyond to make sure you get

At MTS we are committed to providing personalized

the support you need. We’ve got your back from a design

solutions that meet our customers’ needs, no matter how

standpoint as well. We offer custom backs on hundreds of

challenging those needs may be. That’s the essence of the

our chair models. We can laser cut logos and shapes into

MTS Custom Shoppe. So why settle for good enough when

metal-backed chairs and CNC cut or laser etch them into

you can have great?

Design & Engineering

Tooling

Testing

Manufacturing

Our goal as a company is

MTS is committed to design

At MTS, we have our own

We see every new chair as an

to make sure you and your
customers are sitting pretty.
When you win we win, which
is why we’ll do everything in

wood backs. We even offer custom embroidery for
upholstered backs and custom 3D upholstery effects.

Collaborating

our power to help you create

It’s easier than it looks.
The diagram below might seem complicated, but the
process is actually pretty simple. And we’ll work with you

the perfect chair to meet

innovation. Our in-house design
and engineering teams work
together to continually raise
the bar while working closely
with our customers to make

tool and die shop, so we can
produce custom tooling quickly
and efficiently. And, because
this is done in-house, costs are
kept to a minimum.

their design vision a reality.

your needs.

opportunity to create a smarter,
more stylish, more functional
seating solution. To that end,
we rigorously test our products
to ensure the highest quality,
meeting or exceeding ANSI/
BIMFA standards.

every step of the way!

Custom Upholstery

Shipping

MTS chairs are built for

Custom Stains &
Powdercoats

MTS offers a wide range of

We ship to every venue

comfort and durability. We

No matter what color you

fabric patterns, textures and

imaginable, nationally from

understand form and function,

have in mind, our custom

designs, including custom 3D

New York to LA and all the

and our in-house engineering

stain team can match it with

upholstery effects. Our expert

places in between and

team allows us to prototype

eco-friendly, water-based

in-house cover department

internationally from Madrid

custom samples for approval

UV cured stains. We can

team works tirelessly to

to Kazakhstan. And all MTS

quickly and manufacture

also create custom color

create the one-of-a-kind

chairs are backed by our

custom orders with the

matched durable thermoset

chair you’re expecting.

legendary warranties.

attention to detail you’ve

powdercoat finishes.

come to expect from MTS.

We’re with you the whole way.

Pre-sale
Activities

Be Inspired!
When you’re inspired, contact
your MTS sales representative
and we’ll get the process started!

The prep.
We have a quick review to make
sure all the i’s are dotted and t’s
crossed, then we submit a Special
Request Form to the MTS Custom
Shoppe.

Non-Structural
Customizations
Structural
· Custom Stain
Customizations
· Custom Frame Finish
· Custom Back Shape
· Laser Etching
· Custom Leg/Frame Design
· Laser Cutout
· Complete Custom Chair
· CNC Cutout
· Embroidery
· 3D Upholstery

You’re in!

Let the designing begin.
Your inspiration goes to our product
design team who works hand-in-hand
with you and your design team to
develop the perfect execution of
your vision.

Let’s review.
When the design is settled upon, it
goes through a series of reviews.
The Custom Shoppe management,
engineering and quality teams
review the plans to make sure
there’s a smooth transition from
vision to actual product.

Now it’s your turn.
We’ll provide you with all the
information, drawings, specs,
whatever is necessary for you to
make an approval to move on
through the shoppe. And don’t
worry... you want to make a tweak?
We’ll go back a step and make sure
we’re hitting the nail on the head.

Let’s make something!
Depending on the complexity of the
design, we move forward and give
you an opportunity to actually see
your vision come to life. That could
be as simple as providing an
embroidery sample on your selected
fabric, all the way to a complete
prototype of your chair when structural
customizations are more complex.
And no matter what, we make sure
your custom product meets or
exceeds ANSI/BIFMA standards.

Then it’s up to you.
Like what you see? We’ll give you a
formal quotation based upon your
vision and quantity and once we
recieve your purchase order, your
order is entered.

Manufacturing
& Delivery

We handle it all.
We take care of all the details to
get your design collaboration
vision realized.
· In-house tooling and testing
· 100% of our steel and aluminum
frames manufactured on-site in
Temperance, MI
· In-house upholstery shop
· In-house powercoating and
wood staining
We control costs and quality so you
get exactly what you ordered!

Get it when you want it.
We carefully package and ship
around the globe while making
sure your product arrives when
and where you want it.

No matter what you order —
it’s green!
At MTS, making better chairs means
making smarter decisions about how
we impact the environment. As part of
our SynerGreen® philosophy, we have
embraced aggressive recycling, energy
conservation and emission reduction
efforts. These efforts have earned us:
· The GREENGUARD® Indoor Air
Quality Certification for our entire
seating line.
· Sustainability Leader status on the
MindClick Global Sustainability Index.

