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For almost sixty years, MTS has 
dedicated itself to becoming the  
global leader in design-forward 
seating solutions with the best-built, 
best-backed chairs in the industry.  

Our hospitality products can be found from 
coast-to-coast in every venue imaginable. 
From grand restaurants to trendy lounges, 
bustling convention centers to the most 
elegantly appointed guest rooms.

When we say ‘state of the art’ we mean it. 
From our truly state-of-the-art 300,000 total 
square foot manufacturing facilities to our 
industry-leading sustainable practices. That 
zenith where master craftsmanship meets 
pure artistic inspiration. All with a complete 
commitment to total customer satisfaction.

It encompasses everything we do. 
Artistically-inspired. Driven by design.  
Focused on sustainability. That’s MTS.

 

OUR STORY

 MTS is a global leader in hospitality seating, shipping to over 20 different countries.
 MTS Headquarters located in Temperance, MI.

Artistically-inspired.   
Driven by design.   

Focused on sustainability. 
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The Art of Seating is everything every employee does 
everyday at MTS. It defines us as a whole… it defines 
our products, our employees, and our commitment 
to provide unmatched customization possibilities and 
customer collaboration unheard of in our industry. It 
defines our commitment to the environment, through our 
internal SynerGreen program, our certification with UL 
GREENGUARD® and our involvement with the Mindclick 
Global Hospitality Sustainability Performance Index. 

It defines how we think about seating. How we create,  
how we manufacture, and how we service our customers.

In summary:  

• MTS thrives on relationships and collaboration 
• MTS excels with customization and partnering 
• MTS is focused on continuous sustainability improvements 
• MTS is artistically inspired and design driven

That’s The Art of Seating. It’s not just an advertising 
campaign... It defines everything MTS stands for.

The Art of Seating is MTS. 

In January of 2014, MTS introduced an advertising 
campaign titled “The Art of Seating” to kick off a new, 
exciting era for the company. A series of chairs were 
used as canvases for employee/artists to create works 
of art. The ads, in association with theartofseating.com, 
offer detailed looks at the pieces of art, as well as  
short video clips highlighting the artist and their  
vision for their work. 

So, what really is The Art of Seating?

We believe 
seating is 
an art.
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NEW  
PRODUCTS

BANQUET & MEETING ROOM 
STACKABLE CHAIRS

I N T R O D U C I N G 
M E N D O L A ®

Designed by Peter Roth, The Mendola® 
chair from the MTS Burgess® Collection 
is a contemporary multi-purpose 
aluminum chair perfect for banquet  
and conference venues. It offers a 
simple aesthetic created by its elegant 
lines while retaining our high standards 
of functionality and strength.  

Designed with our exclusive light-weight, 
high-strength triangular aluminum 
extrusion and an upholstered multi-
contoured shell — it’s available in an 
unlimited range of textiles or COM and 
frame finishes, with and without arms.

ERGONOMIC GUEST AND 
CONFERENCE ROOM CHAIRS

I N T R O D U C I N G  1 2  
N E W  M O D E L S  O F  M T S 
E R G O N O M I C  S E AT I N G
Our new ergonomic chairs offer a wide 
range of options guaranteed to provide 
the perfect solution for your guest or 
conference room environment.

From value-priced solutions to high-
performance multi-feature chairs, all 
provide the support you need and the  
style you want. Combining utility and 
simplicity, durability and style, these 
chairs are sure to please your guests. 

RESTAURANT CHAIRS

I N T R O D U C I N G  P O I Z E
An elegant and stylish addition to our 
expanding line of dining chairs, Poize 
is sure to make a lasting impression.  
With its graceful, tapered legs and 
upholstered COMFORTweb® seat, 
Poize achieves the perfect balance 
between style and comfort.

Available with a wood or an upholstered 
back pad to add a softer touch to this 
exquisite design. Poize is the epitome 
of elegance and grace.

1 2 3

ONE-OF-A-KIND. 
JUST FOR YOU.

GO BIG. GO CUSTOM.

Have an idea or design in mind  
or want to create your own MTS 
manufactured chair design? We’ll 
collaborate closely with you and stop 
at nothing to help you achieve your 
individual made-to-order look and feel. 

WE’VE GOT YOUR BACK.

We offer custom backs on 100’s of 
models from a variety of our seating 
lines. Custom shapes and logos can 
be laser cut out in metal backs and 
CNC cut out or laser-etched into wood 
backed chairs. We even offer custom 
embroidery on upholstered backs.  
From company logos to custom 
shapes—just about any design 
element—we can help you achieve  
a distinctive, one-of-a-kind look. 

COLOR ME UP.

Have a particular, distinct color in 
mind?  Our expert in-house custom 
stain professionals can match virtually 
any color with eco-friendly, water-based 
custom stains. We offer eight standard 
MTS wood stains and an almost 
unlimited range of stain options.

The Custom Shoppe at MTS specializes in creating truly  
unique seating by allowing you to customize our designs with 
personalized touches. From custom backs to custom stains, 
or even completely custom chair designs, our expertise 
enables us to help you fully realize your design vision.

LEFT Poize with custom design back
CENTER Catalyst with custom upholstery treatment
RIGHT Completely custom Como chair

MADE IN THE

USA
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Manchester Grand Hyatt 
SAN DIEGO

 
HIGHLIGHT

Located in the heart of San Diego, 
on San Diego Bay, is the luxurious 
Manchester Grand Hyatt San Diego. 
Since 2006, MTS Seating has enjoyed 
a great partnership with Hyatt Hotels 
Corporation. We have provided Hyatt 
with over 130,000 banquet chairs.

Properly appointed, comfortable 
meeting rooms are critical to the 
Manchester Grand Hyatt, which was 
recently named one of the “Best 
Meeting and Conference Hotels in  
the U.S.” by Groups International.  

Our local sales rep, Janine Thomas  
and National Accounts Manager  
David Wiles worked to provide the 
Manchester Grand Hyatt with the 
perfect banquet seating for its  
facility — the Vario Allday Banquet 
Stacking Chair. Rick Mitrovich, director 
of catering and convention services  
at the Manchester, contacted MTS 
because MTS is a preferred provider 
for Hyatt. He needed an “Eight-hour 

chair with a flex back, lumbar support 
and comfortable seating.” According to 
Mitrovich, “This was a big purchase, and 
I wanted the chairs to last a long time. 
And, we also needed a contemporary 
design that would complement the 
newly renovated meeting space.”  
The Vario chairs that they ordered  
were in an upgraded fabric and looked 
so great that Mitrovich said, “Some of 
our customers didn’t want to use chair 
covers, because these chairs look so 
elegant on their own.” 

MTS created prototypes and Mitrovich 
sampled them with his staff. During this 
time, they uncovered a situation that 
provided a challenge. There were some 
low ceilings that prevented the staff from 
getting the stacked chairs into a storage 
area. MTS took on this challenge, 
and their engineering team, with John 
Menas, senior vice president of sales, 
worked together to solve the problem.  
A custom storage and handling cart  
was created to drop the stack to a  

height that would clear the ceiling. This 
was accomplished by creating a whole 
new cart that tilted the chairs in such a 
way that clearance was guaranteed.  
The carts also had to be comfortable  
for the staff to operate.

MTS even provided a prototype of the 
custom-built cart beforehand, so they 
could test the situation. And, when the  
final carts were delivered, MTS had  
painted them a different color so they 
could be easily identified as the carts  
to be used when moving the banquet  
seating to that storage area.

And finally, as the 7,650 chairs were 
put into production, MTS was able to 
guarantee the delivery in less than 6 
weeks production time. Producing the 
chairs in their 300,000 total square feet 
of manufacturing space in southeast 
Michigan allows for not only American 
made quality manufacturing, but also 
eliminates the hassle of off-shore  
importing and delivery.

According to Mitrovich, “Everyone at  
MTS is fabulous to work with — from  
sales to engineering, they accommodate 
you all along the way.”

MTS is all about finding custom 
solutions to provide the best products 
and services for our clients — whatever 
it takes. We call that The Art of Seating.

 

TOP: Coronado Rounds Setup 
BOTTOM LEFT: Grand Hall Theater Setup 
BOTTOM RIGHT: Grand Hall Rounds Setup
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OUR PHILOSOPHY

MTS is sensitive to the impact of our 
manufacturing on the world around 
us. That’s why we’ve developed and 
adopted the SynerGreen® philosophy 
to make continuous environmental 
improvements in every process  
and procedure while practicing sound 
business principles that focus on 
satisfying our customer’s needs.

We employ aggressive recycling 
programs and pollution-prevention 
initiatives and we partner with  
suppliers who share our vision  
for environmental responsibility.  
Our goal is to have a positive impact  
on our planet and our customers, 
through efforts like:

 

GREENGUARD® AND INDOOR AIR QUALITY   

In 2008, MTS Seating became the first and only  
hospitality seating manufacturer at the time to earn the 
GREENGUARD Indoor Air Quality Certification on our line  
of stacking, banquet and restaurant seating. As a result,  
all of our products now carry the GREENGUARD seal.

 

MINDCLICK GLOBAL HOSPITALITY SUSTAINABILITY 

PERFORMANCE INDEX (HSP INDEX)  

In 2014, MTS Seating joined the HSP Index which  
measures the sustainability performance of suppliers 
and gives purchasers a comparative measure indicating 
a supplier’s commitment to socially and environmentally 
responsible practices. We’re proud of our past performance 
as a sustainability leader within our industry and look  
forward to continuing our sustainability efforts in the future.  

From the use of recycled content to our complete  
conversion to T8 lighting systems, we are committed  
to reducing our carbon footprint in every way possible.

At MTS, we want our supplier partners to share in our 
SynerGreen® philosophy and we look to do business 
with those suppliers who’ve adopted and implemented 
sustainability initiatives in their own organizations. 
Sustainability is an important part of our supplier  
evaluations when making our purchasing decisions.

SOCIAL 
RESPONSIBILITY 

S Y N E R G R E E N :  
The MTS Commitment to Sustainability

mtsseating.com

Strong, new marketing. Exciting new product lines.  
Increased customer collaboration. And to support their 
commitment to complete customer satisfaction, MTS has 
launched a completely redesigned website. 

Easier to use, the site boasts a faster, friendlier design.  
The navigation is more user-friendly and the search 
capabilities are greatly improved. Visitors can browse and 
compare styles in a variety of ways all with greater ease. 
Designed with designers in mind, mtsseating.com offers 
more, large, high-quality photos of their latest designs, styles, 
fabrics and finishes. Along with an up-to-date pricelist, the 
site includes MTS’ entire catalog along with more in-depth 
information about each of the seating lines.

Explore The Art of Seating at the all new mtsseating.com.

It’s all coming 
together at MTS 
in 2014. 

GEARING  
UP OUR NEW 
WEBSITE 

©2014 MTS Seating 10INSPIRE ISSUE 19 INSPIRE ISSUE 1



George Bellows Grand Ballroom 
Hilton Columbus Downtown, Columbus, OH

Designer: Simeone Deary Design Group, Chicago, IL

The MTS Representative in your area is: INSPIRE  May 2014

MTS Seating
7100 Industrial Drive

Temperance, MI 48182
734-847-3875

FAX: 800-329-0687
mtsseating.com | theartofseating.com
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